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DEPARTMENT OF PROCUREMENT SERVICES
NON-COMPETITIVE REVIEW BOARD (NCRB) APPLICATION
JUSTIFICATION FOR NON-COMPETITIVE PROCUREMENT WORKSHEET

Al pP”GBbl_t' lrll'gnnaj jon.on this '\'\rl'gr'x'sil‘cc;;-,my;g-_bc’{s ddresscd using ¢
(competitive ProcureimentAgplication™in fhis applleaion: .~

strilclions for-Non-

i}

Justification for Non-Competitive Procurement Worksheet

] PROCUREMENT HISTORY
illing Syslem was selected and

for water and sewer services 0 cusiomers

suburbs for the Chicago Department of Water Management. Their services has becn ul
support of Banner CIS. In addition, several critical revenue generaling iniliatives such as Refuse Fees and

Water/Sewer Tax billing have been implemented [everaging Banner CIS, 7
billing, payment arrangement, delinquency, and bad debt modules to provide waler, sewer, taX and penally billi

relief for the City's low-income homeowners.

2. This is a continuation of a previous procurement flom the s
lask order to provide maintenance and support for Banner CIS.

On December 1, 2010, the City enetered into & three-year agreemen
year extensions. Contract (PO) 23587, Specification Number: 66625.

On November 29, 2013, the City amended PO Number 23687 to exlend servi
In November 2015, the Cily amended the PO Number 23687 again o extend services through November 30,
ensure there were no interruplions in maintenancel/supporl.

In December 2016, the City amendad PO number 46701 (formerly PO 236
30, 2017 to ensure there was no interruplion in maintenance/support.

for a two-year agreement with
ber 483330. Confrac! starls on

implemented as the billing solution

ces through November 30, 2015

in December, 2017, SDI was approved
(PO) number 53858, Specificalion num
approved in December 2020.

3. SDI has supported the Banner CIS application &i
original implementaticn of the Banner Cls system whic
requirements and performed business and quality assurance needed to de
interdependent customizations the City requested. The Cily of Chicago ha
Banncr CIS a several major customizations have been implemented, The
upgrade from version 2.2.1.2 10 version 3.2. Because Banner CIS's curren
Chicago, only lhe SDI staff have the experience and knowle
recommendations for the Depariment of Water Management'

aclivilies.
SDI has the Banner applicalion knowledge, experien
business palicy, crdinances, processing rules and scheduling of

a resull of SDI's extensive experlise and experience wilh the City'
maintenance 2nd supporl provider for this critical revenue generaling system.

4. No research has been done to identify other sour
provide the required maintenance and suppori lo the
been heavily customized to meet the needs of the City.

o issue an RFP for a new billing syste
ertise for Banner CIS is prov
CIS is responsible for the billing of approxima
operational and fully supported beyond the lerm

sDl staff also upgraded the Banne

s and Depariment of Finance's business process

5. The City's plan is m. The goal of this request is o ensure that the
maintenance, supporl, and exp
implemented via RFP. Banner
critical to keep the Banner CIS

of the currenl agraement.

1. An RFP was issuad {o replace lhe DWM billing system. The Banner CIS B
residing in the Cily of Chicago and 125
llized for the maintenance and

‘he current initiative is to modily Banner's

ng

ame source. in December 2008, SDI was awarded a

t with System Development Integration with 2 (1)

2016 to

87) to extend services through November

SDI Presence with 2 year extensions: Conlract
June 1, 2018. A one 2-year exlension Was

rce 2008. SDI has relained staff that ariginally assisted with the
h cccuried in 1988, Only the SDI staff has gathered the
velop all of the existing interfaces and

s made a considerable investment in

§

1 functionality is unique to the Cily of
dge of the product to provide best practice and offeclive

ce in the Depariment's of Water Management and Finance
applicalion dependencies no olher firm posesses. AS
s Banner CIS they have been retained as the

ces. There is extreme risk ta the City in using a new vendor to
Banner CIS system, which is extremely old, complex and has

ided until the new billing system can be procurzd and
tely $1.5B in revenus. Itis, theretore,

Page 20l 4
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DEPARTMENT OF PROCUREMENT SERVICES
NON-COMPETITIVE REVIEW BOARD (NCRB) APPLICATION “I ‘.{ ‘V{
JUSTIFIGATION FOR HON-COMPETITIVE PROCUREMENT WORKSHEET Ao ;J

i 1
5. Future Solicitation: AlS-IT i5 currently finalizing the new Request for propaosal (RFP) for / \1\57
this project “Water Management fustomear service, Billing, and Information System and I‘k

L This new projact will be suhmitted Lo DPS na later than December 1, 2022,

Suppor
under Spec No. 1259287, RX 496033.

4 ESTIMATED COST

1. The estimaled cos! for 1
implementalion slang with 2
calculations involved. The additionsl suppol

o . This includes requirements gathering, coding, testing and
grce that Is nacded due Lo the complexity of refief

yeaf i584,301.770.8
1 viould be sourced from waler funds.

ddilienal full-lime supperl reso
{ feSOUCE €GOS

2. The eslimaled cosl by fiscal year is $4.381 ,770.68.

3. The eslimales were derived from bllling rates {rom previous years.

4. Please see PROCUREMENT HISTORY Answer it 6.
5. AlS-IT has negotialed [or additional year of services with SOl in the amount of $4,381,770.58. Attached is a copy of *
|

" the quole caled 10/26/2022

[ SCHEDULE REQUIREMENTS
1. The schedule is being driveq by the Mayor's Dffice policy and lo 2nsure Ihese reliel measures are in place prior lo

peak billing season next spring.
2. 5D Presence has supported Ihe Banne

1 CIS application since 2008. Durlng the course of suppord, the City of
Chieago's Department of Innovation 2 Technology (now Assels, Infeymation and Serylees), Water Management,
Streets and Sanllalion, Budgel Manzgement and Finance have requested hundreds of custembzalions to the
agplicatlen. These customiration range fram biling calculalions (o extemal interfaces and has transformed the core
Banner IS applicalion intoone that is tinique and specifically (ailored inits design, conistruction; archileciuce and
dally lunctionalily to the Cily of Chicoga's business needs, AS parl of SDI's standard process; cach custemizaticn s
secomponied by a deloiled design spacificalien 10 records the functional snd lechnical trails for Iralnhwg_..maly's';s and

arhival processes.
tormatlon is viewad Individually. Howaver, the

The lack of specificallons is nel a conslralning factor when each cus
cambination of 15 interf2ces and their interection wilh mere lhon thousanys of applicaiiun customizalions-creates 3
ciluation where only SDlis alde {o securately and successfully provide the day-to-day supperl and praduclicn
copablfilivs \hal the Gity of Chicago reguires. Only the S0I stafl have performed lhe 1asks far requirements goalbering,
specification dévelepment, testing, Implementation, and supporl of (he sppiication, database, ant all- custornizations.
Knuwledge of the syslei, third porly customization and business processes and policles-wouid be difficull to
\ransition to anolher vondor.

1 issuance of waler bills oceurs each sping ,
r the next several years lo me

thetefora it is Inperative Ihat the Cily has an active

3. The pea
agreemenl wilh SDIin plaee-fo {he demant,

rrent solulion for waler and sewer billing, d would also impact (he overall

4, Besidas being lhe cu a competilive bi
seope of SO’'s agreemenl, which include:
- processing of Senior Exemplions

der nolices each

s, application designs and enhancements

CP| rate increases for Dep

- managing over 2.7 million hills ang remin

At

- suppert of business process improveme X
t. of Finance and Office of

_ maintenance and support services for consumer price index (

Budgel and Managemenl.
- maintenance ans support services for waler/sew:
refuse/garbage billing.

er (ax biling.

_ maintenance and supporl services for

Pagadold Apd 2013



DEPARTMENT OF PROCUREMENT SERVICES
NON-COMPETITIVE REVIEW BOARD (NCRB) APPLICATION
JUSTIFICATION FOR NON-COMPETITIVE PROCUREMENT WORKSHEET

T2 EXCLUSIVE OR UNIQUE CAPABILITY
1. This request is not intended for hiring a person or firm.
2. SDI is considered unqueslionably a dominant player in municipal utility, technelogy, and business operations and
have intimate knowledge of the Cily's business processes and IT envirenment sels. There are no other consulting
firms that can provide lhis level of service. Many members on \he leam were on the initial Banner implementation,
tave been providing supporl and maintenance for the Banner applications since 1898, and reside in the
Chicageloand area. SDI commilled lo continuning lo staff he project with resources associated with the leam

average of over 15 years of experience.
3. In 1998, the City was eager lo replace their Depariment of Water Managemenl legacy sysiem to become Y2K
complianl. SDI has retained many of the key stalf that originally assisted with the original implementalion of the
Banner CIS system. SDI staff have gathered requirements, performed business and qualily assurance to develop all
of the existing interfaces and interdependent customizalions the Cily requesled. The 3D staff were the only staff
involved wilh the Banner upgrades from version 2.2.1 2 to version 3.2 as well as the current upgrade in process.
Additionally, knowledge of (he praduct to provide best praclices and efective recommendations for the Departments
of Innovatian and Technology, Water Management, Streels and Sanitation, Budgel Management, and Finance's
busiiiess provess activities. SDI staff provides business procass analysis, thanye manugement, and other non-

application censultativa and value-add services due (o their knowledge of how billing lechnology is used by the Cily of
ervices. The Depariment of Innovation

Chicago, In 2016, the City of Chicago decided to begin charging for refuse s

tasked SO with a feasibllily study lo provide aptions to integrate refuse inte the existing Banner CIS with minimal
impact to billing and collections. SDI successiully implemenled refuse creating a $66.000,000 annual revenue slream
fo Ihe cily within a §-monih timeframe. In 2017, SDI was asked lo add water and sewer [axes thal was successiully
implemented to create a $22,000,000 2017 revenue stream that will incroased based on an agreed upen rale
struclure. Since SDI has the inlricate system and businass knowledge, the additions to the syslem were executed
successfully. Said knowledge will be criticlsl in successfully implementing the Mayor's ulility billing refief inititive.

4, SOI possesses the Banner application dye. SDIhas inlimate knowledge of the
Depariments of Innovalion & Technology, anilation, Budget Management, and
Finance's business pelicies, ordinanees, processing f application dependencles thal other firm
pOSSESses. =

5. SDJ has successfully implement

waler/sewer taxes.,

6. The Banner System is a utility billing management software for municipafities. It integrales the business
processess of several Cily deapriments such as Water Managemernt, Finance and Budget,

lion in services and relief programs.

specification development, testing,
tions for the Banner CIS. Knowledge of
cutl to transition to another

and system archileclural knowle

Walar Managemanl, Streets & S
rules and scheduling @

ed similar inititives in recent years, such as refuse billing and the addition of

7. No, this request for professional services to avoid disrup

8. Only the SDI slaff have performed the tasks for requirements gathering,
implementation, and supparl of lhe application, database, and all customiza
the systern, third parly customization and businass processes and policies would be diffi

vendor.

B OTHER
ITGB approval attached.

Page 4 of 4 Aprl 2013
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DEPARTMENT OF PROCUREMENT SERVICES
NON-COMPETITIVE REVIEW BOARD (NCRB) APPLICATION
INSTRUCTIONS FOR NON-COMPETITIVE PROCUREMENT APPLICATION

APPLICATION

il & City Depattment has delermined Bial the purchaze el supphus, eruipment, welk Jadior serates cannct be done on @ compettie bach, o usticatizg must ba prepated on b
~ yeuteatian for Noa-Campeltve Procuiement Appheation” ia i prosuteminl i ipesied e a o nen-competfive bass In scesdance wii 85 LCS 55-10-4 of the Uinews Comphad
ez, Whing thiz insticton chest, A appicabh Information szt ba aridresssd o the warksheel The nfermalion provaded mi) be complela o I subficizat G240 10 atkew for 3 degen
fa b mada by the NenCompetive Froousement Redsa Boad For Amandmente, Wedfealions, descrbe in detal Wi ehrarea o v of doflors, Lime patiod, 2etpd of sanvees, aie, s
telaionshin to the aiginal convart and tha spesific teazons b o thange. fudiaalo bath tho sdginal and the adushed cenlindt amounl sndion expition date with i change

Aach 2 IPS Cheddist and any other required documentsbon; e Board vall nol consiles fusticapon with incompleie infoamation documentation of cTiissiens.

IMSTRUCTICNS FOR PREPARATION OF NON-GOMFETITIVE PRCCUREMENT

PROGUREMENT HISTORY

Deserita thu requitement and how i evolved kom il planaing o its present slalus.
1 This a first tims requirement of 3 conliuation of previoas procutement from the seme soares? I so, axplein e procurament history.

Exglla allempts made lo cosmpatbveiy bid e requitement {sttich copy of sources centacied)

Deserbe i datail off tesearch done lo find oher seures: isl glfie cifes, comp & tha imdustry, professional oigand contacled. List perodicals and other pubScalions used

as references.
5. Explsin fulurs procurement eojecives. fs s 3 ore-lime request or wid ke requests be made for doing business with the same source?

6. Expinin whether of nel fubue campatie biddim Is posshle. Il nat eoplain in delail
ESTIMATED COST
Whalis the estimaled cost for this requirement of for cach contrac, if mullipte awards 8r:

= e N =

1. s contemplaled? Whal s Lhe funding souioa?

7. Whalis the saUmaiad cost by facal year?

3, Eaplaln tha back for esfimating the custand what assumpicns weto made ordfor data used {ie. budgeied o
seiicled, aagncanng of n-icuso cuimele, ole) '

4 Explan wheter e propesed Conliaclor of the City has a substaniial dokar investmenl in orginal design, lowing oF other foctors which would be cuplicatsd al City oxpenss il another
source was oondidered. Deseriba cosl savings of ofher szt benols 1o tho Gy which may bo achieved.

5. Explain whal negoliafon of prios has couived of wif ooouf. Detall why the eshimated coslis deomed rensoable.
SCHEDULE REQUIREMENTS

1. Expluin hew Do schedulo was daveioped and al whial poinl the Spacivs taies waro knowi.

2. 1 ok of divwngs vadke specificaiivns 8 loimg lacker ¥ compeht mm?ﬂw.nhrbmaxmdmﬁbrmwpcumorﬁrrnub;elupedmnwﬂauhm
clrasmstances? Why aro the dawings and spooifzabons lacing? What 's the kas time sequired to gel drowings and spedfcations suilable for compelitin 7 Il lack al drawings and
snechcalions & net a coabiining focie: lo competifve Yidging, exploin wity caly oau parson of §rm €31 maot Us) fequired schedule.

3. Culine he requirct schedulo by gelivery of complatica dates nad oxplan tha ressons why the schedule fs ontical

4 Desoibein deralwhat impact celays fof compatitv bidding weutd have 6 City oparations, programs, coss and budgeted funds.

EXCLUSIVE OR UNIQUE CAPABILITY
1. i centemplaling hinrg @ person of Sm ez n Protesiona Sevies Consktanl, explan in catail whal profossial sids, axperlise, quasbeations, ensdlee other facloys make this person of
fem exciusluely o uniquely quatked for e preject Allath r cogy of the cos| propesal, sog of conviges, and Temporary Gonzulting Services Form.
Deos tho propased firm hava p | cansldarad unquestionably predemnant in tha palicutar feld?
Wil prior expeti ol a bighly speciaized nature does tha pesicn of Frin exclusheoly possess ot isvilol 1o e job, projoct o: program?
\hal technical faditios of lost oquipment dogs e perzen of fn excissively possass ol 8 highty speciafized nabure whiich isvilad fo the job7
Whal othar eopabi¥ies andier capacily does te popasad St pessoss whish is necessaly et the specifc job, peefeed of pogram whiich (nakas thom tha only scurce who can perform
the work within M requined ma zetodubs withoul unreazcnoblo cests o the Gity?
1 procusing products of cquipment, desaribe te |atended use and explah oy excluIie o unique iz, Teaturos andlor furctions tha Rems hava which no other hiands or
medils, possess, 15 compalibdly wih eubling cquipment enlieal Fom an opeationat slandpeial? If zo, provida dataded oxplanaton?
7. s compelon precioted beciusz of the cistanca of patenl fights, copyrights, kada soeas, tochnical data, of cihes proprictory data {ollech documentalion verfyng suh)?

acement parts endfor senices can bo otvined fom oy clber soureas? 1 nol, is Tho propesed

mounl, previcus conlradt pricd, cutrent catalog or cood proposal om firms

o LA k3

L

3 M peocsing roph { pads and/oe maint seeviss, eaptan whelier of nal 1)
o only attheezed of exddusha oealeidelnbued andler ovienennler? 1 so, allach fetter from manufacharer o Company ledlechead.
MBEMWEE COMPLIANCE PLAN
ol the City's Minodty and Wormen Caned Buginess progiam. Al

v pf sbmnsions must contain delailed intommation sboul Bow the popesad fm wil comply wilh the requisamants
hich 15 avaiable on the Procurement Senvees poge on he City's intrangt silz. The Cy Bepiiment sl sebmdt a

sbmsziens must inshuds @ compleled C-1 and D4 Tz, wl
Carglionce Plan, iachyding details aboul divest and iedired compiance.

DTHER
1.
REVIEW AND APFRCVAL

Aftar review 2nd final disposition from the Roard, thiz application will be

This application muct be tlgned by bath Orlginzter of the request 2nd signed by the Deperment Hesd.
signed by the Board Chalrman, Alter revlew and final disposltion fram the Board, lhis Jorm wiil be presented to the Chiel Pracurement Oficer recemmending approval.

Il Ham Form’,

Explain sther relaled considerslions and aHach all applicable supporting documents, i e., an pprieeed TG Fom® or ‘Reguesl For

Apil 23,2013

Instruclions for Non-Compelilive Procurement Application Page
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AlS|::>
DEPARTMENT OF ASSETS, INFORMATION & SERVICES

MEMORANDUM

To: Aileen Velasquez
Chief Procurement Officer
Department of Procurement Services

From: Sunctha Blakemeorepn ((/18/22

Sandra Blakemore
Commissioner

Date: November 18, 2022 (Revised)

Subject: WATER MANAGEMENT CUSTOMER SERVICE, BILLING, AND INFORMATION SYSTEM SUPPORT
Vendor: SDI PRESENCE LLC

Contract Number: 69858

Spec No.: 483330

RX #: 465728

Re: Request for a Time Extension and Vendor Limit Increase

QOriginal Start Date: 6/1/2018

Current End Date: 11/30/2022

The Department of Assets, Information & Services (AiS) seeks NCRB approval to a one-year extension and a vendor limit
increase of $4,381,770.68 for contract PO 69858.

The vendor limit increase is based on monthly maintenance and support services of the City's Water Utility
Billing Application (Banner). City departments that utilize Banner include Water Management (DWM), Finance
(DOF), Budget and Management (OBM), Streets and Sanitation (DSS) and Assets and Information Services (AIS).

SDI's monthly services cover project management business analysis, application support, database administration
quality assurance system management services, and report services. A lapse in services could cause a disruption
in the number of utility bills the system generates and the $1B+ in payments it processes each year.

AIS-IT is currently finalizing the new requirements and will submit a request for the new billing system
requirements no later than December 1, 2022, under Spec No. 1259287, RX 496033. The requested time extension
and VLI is required to allow for continued use of this contract until a new contract is awarded

Thank you for your attention to, and consideration of, this request. If additional information is required, please
contact Bernie Harges at Bernie.Harges@cityofchicago org and 312-744-1645.

cc: NCRB
J. O'Brien/DPS
J. Chan/DPS
R. Warren/AIS-IT
C. Wynn/AIS-IT
G. Bell/AIS

Page 1 of 2



1 SLEPARTHMENTY CF
. m PROCUREMENT
SERVICES
Attach required forms for each procurement type and detailed scope of services andfor specifications

and forward original documents to the Chief Procurement Officer; City Hall, Room 806.

“Date: For Blanket Agreements, the lead department must consult with ather depariments who may want {o particlpate In.
November 18, 2022 the Blanket Agraement. Y grant funded; amchmpyouhe approveﬁ grant app 4 - :
Prpascey _conditions of the funding source, <o
Department Name: Note: ; ! ‘Cunnnlhlaonsmnm
Assets, Information and Services Funding: mchlnhmmirmnmplaﬁmdlnu fines e avge.
“Requishlon No: Spacification No: i 4 !ll!lﬂ "”m“[ hm B V\w H gu’
;i ) .. _-signed by all parlles - .- =By slgning this form, 1allos? thofa
465728 483330 : 3jmlrpmpdmuemsmnomn orimors, . . provided Is bug and decitra
PO Na: Medification No: ttach spproval tﬂnwiﬂal sheel : e
69856 Project
P Tie: . NCBR Request for a tlme extension and vendor limit increase
Bernie Harges
Telephone: = E_
A rojec
= et beacrption: WATER MANAGEMENT CUSTOMER SERVICE
mail
Bernie Harges@Cityofchicago.org BILLING AND INFORMATION SYSTEM SUPPORT
Praject I Program Manages:
Dr. Cynthia Wynn I Fun&ing R S SIS S
Telephona: I E Curporale i ! E] Band — -D !:nte_u;;l-s_e D | Grant O Other: T B
312-744-6675 |
Emall: 1 IDQT Transit O IDOT/Highway O FHWA CIFTA O FAA
Cynthia.Wynn@cilyofchicago.org . : : -
LINE | FY FUND DEPT | ORGN = APPR | ACIV | PROJECT | RPTG | ESTDOLLAR
I ! i | | AMOUNT
Check One; T | T
200 38 @ 21451 0140 1365,147.55
[] New Contract Request 22 ' ! i
. oy o S o PR ; 23 200 | 38 ' 21450140 : 14,016,623.3
$ g i |
a0 g ! 1
}@tl”’m Purchase Order Type: Special Approvals Required:
\ j = Blanket/Purchase Order (DUR) {3 emergency
ailA [ Masler Consultant Agreement (Task Order) Non-Compelitive Review Board (NCRB)
SW 5%#(&%,%&1/ ////8/2.2. |:| Standarlene-Tlme Purchase [ Request for individual Contract Services
Purchase Order Information: Procurement Method: = l;éi?;‘?,‘?gg,e“”“"’“’ Govemance
Contract Term {No. oIMvnlhs) 60 Months Oed Ore ORFQ O RA 1 IDOT Concurrence
-ee——————~{ [J Small Order
Extension Options {Rate of Recumence): 2 (1) Yr Ext
Estimated Spend/Value: $ 32.967.220.68
Grant Commitment / Expiration Date: Contract Type:
Pre-8ld/Submittal Conference: [J Yes [X] No D Architect Engineering [:l Commodlly 1 Consiruction [ JOC [ SBI
(] Mandatory 0] site Visit R Professional Services O Revenue Generaling [ Vehicle & Heavy Equipment
] Work Service [ Joint Precurement {1 Reference Contract
’ . Safety Enhancing Vehicle Equipment (MCC 2-92-597) Yes__No X
K] Modification or Amendment e.ly . ng quip { )Yes_NoZ
o Modification/Amendment Type:
Meodification Information:
R Time Extension 3 Scape ChangefPrice Increase /additionaf Line ltem(s)
PO Start Date:  12/01/2022 &) Vendor Limit Increase  [J Requisition Encumbrance Adjuslment
POEnd Dale:  11/30/2023 [ Other (specify}:
Amount {Increase/Reduclion): 541381 ‘770'68
MBE/MWBE/IDBE Analysis: (Atlach MBEAWBE/DBE Goal
Setling Memo)
Xl Full Compliance [J Contract Specific Goals Vendor Inf; ton ;
[J No Stated Goals [ waiver Request Name: SDI PRESENCE, LLC
[0 Risk Management  EDS / IDOT e MATT HAUGHLEY
Insurance Requirements (included) N ves [ No Pl 200 Eas! Randolph SL, Chicag,IL 60601
EDS Ceiification of Filing (included) [ Yes [J No )
IDOT Concurrence {required) O ves KX No E-mail mhauphey@sdipresence.com
Phone: 312-580-7500

Seplember, 2017



“ Replyall ~ il Delete ) Report v
RE: SDI Presence Banner Utility Billing Contract - Funding Line Request

(D) You replied on Fri 11/18/2022 3:04 PM

Q Roderick Warren L H &S & ~

To: Kurt Peterson; Melissa Clark; Lori Edwards; Cynthia Wynn; Bernie Harges;  Fri 11/18/2022 2:50 PM
Hello,

The justification as requested is the following.

The City of Chicago Department of Assets, Information and Services Innovation & Technology (“AlS”), the Department
of Finance {DOF), and the Office of Budget Management (OBM), (“the City”), have requested SDI Presence, LLC
(“SDI”) overhaul and maintain the existing collection strategy along with the hilling, payment arrangement,
delinguency, and bad debt modules in the Banner CI5 System. This request is to provide water, sewer, tax and penalty
billing relief to some of the City’s low-income homeowners who enroll in the City’s new Utility Billing Relief (UBR)
program. Residents who are enrolled in the Low-Income Home Energy Assistance Program (LIHEAP) and the Low-
income Household Water Assistance Program (LIHWAP) are candidates for the UBR program. The LIHEAP Program is
a social services program that assist low-income households with home energy/utility billing needs. The program,
part of the United States Department of Health and Human Services (HHS), is funded by grants from the federal
government. In lllinois, the LIHEAP Program is administered by Community & Economic Development Association of
Cook County (CEDA). CEDA has also been selected to administer enrollment into the UBR program.

Additional Services
SDI is uniquely positioned to perform the maintenance and support services for the Utility Billing Relief Program as
well as project-related services. SDI provided services on the initial implementation of the both the LIHEAP and Low
Income Household Water Assistance programs. Due to the operation and the integration of the programs to the
Utility Billing Relief within the Banner CIS system, SDI continues to support the Department of Finance business

processes and provides IT support of the program in Banner.

Additional Services provided include but are not limited to the following:

[ UBR Development of Reports

. Weekly UBR Dashboard

° Weekly UBR Support meetings

o Maintenance and Support of UBR 4 day past due balance grace period

. Maintenance and Support of the 30 day re-enrollment window from 30 to 75 days
° Maintenance and Support UBR Bankruptcy Processing & auditing

° Maintenance and Support UBR system notes

° Maintenance and Support of the Interface with Sebis UBR portal

° Maintenance and Support of UBR enrollment to cancel service orders
Maintenance and Support of UBR Letters and Letter modifications

UBR & Senior Freeze exceptions review, analysis and resolution

UBR Collections analysis

UBR Outreach initiatives — letters, post cards, emails, billboards, CTA ads
Maintenance and Support of adjustments for Trustee payments

Manual processing of UBR enroll, un-enroll, re-enroll exceptions

UBR MeterSave manual non-metered to metered change overs (interim solution)

e @ ° © © o



B
SERVICES

DEPARTMENT OF ASSETS, INFORMATION &

MEMORANDUM

To: Afleen Velazquez
Chief Procurement Officer
Department of Procurement Services

Attentlon: Steve Laboda
Deputy Pracurement Dfficer

From? Sd)tc?-{*% EMJ‘ e a?Sﬁ
sandra Blakemore v

Acting Commissioner

Date: May 23, 2022

WATER MANAGEMENT CU STOMER SERVICES, BI LLING, ANb

Re:
INFORMATION SYSTEM SUPPORT
PO No. 63858
Spec. No.: 483330
Req.: 465728
Request for Tima Extension and Vendor Limit therease
Oripinaf Controct date: 6/1/2018 ’
Current End Date: 11/30/2022
The Department of Assels, Information & Services {A1S) seeks NCRB approval 1o 2 one~-year
{ of $4,381 770.681 for contract PO G9858.

extension and a vendor limit Increase
t services of the City's

Banner include Water
Streets and Sanitalion
it increase would also

malntenance and suppor
gepartments that utilize
Manapement (OBM),
34.4M | vendar lim

“The vendor limit increase is based on manthly
water Utility Billing Application (Banner). City
fMznagement (DWM), Finance (DOF), Budget and
(DSS) and Assels and Informatlon Services {15). The
cover an additional one -year extension

analysis, application support, database
and report services. A lapse in
d the $1B+ in

ct management business

ystem management services,
par of utility bills the system generales an

SDI's monthly services cover proje
administration qualily assurance S
services could cause a disruption in the num
paymenis it processes each year.

Thank you for your attention to, and consideration of, this request. Recent staff shortages and the
re-arganization of the IT Bureau aL AiS have caused a delay In the sabmission of this request. if
additional information Is req uired, please contact fudith Mims 2¢_judith. Mims®. cityofchicago.org
and 312-742-1817. : '

o« NCRB
1.0'8rien/DPS
J. Chan/DP5
R.Warren/AlS-IT
G. Bell/A1S
C. WynnfAIS-IT
2. Mims/AIS

g. CHICAGO. JLLINOIS 60602

2 NMNQRTH LASALLE STREETY, SUITE 20
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City of Chicago

June 20, 2011

Assels, Information and Technology

Department [Hame

Department Cantact Name Judith Mims
Department Contact Number X2-1817

Department Contact Email

Judll|1.Mim:fac[;vni:himun.urg

Contract Number

69858

Contract Subject Name

5Dl Presence 11C

Contract Initiation Date 6/1/2018
Original Contract Amount 413,612,504
Original Contract Expiration Date 5/31/2020
Budgeted amount for current year DUR

Year to date expenditure $29,479,500.35

Are funds X__Operating

__Capital TIF Grant

What Is the funding strip?

022.0100.0382005.0128.220138

is appro\/ed, will department have
enough funds to cover new
expenditure?

If contract modiflcation or task request

Yes

If no, what is the pfan to address the
shart fall?

Comglete thIS scr.uon if you are

modlfvlng the value of an exi'nng contr:

a"t.

Contract Value Increase

$4,381,770.68

New total contract amount

$33,967,229.68

New contract expiratian date

11/30/23

Goads/services provided by this
contract

Suppert & maintenance

[or the Banner Utility Billing Application

Page 1

Department of Procarement Services
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City of Chicago

June 20,2011

Justification of need to modlfy this

contract

Maintaining this application is Critical to ensuring Cily revenue input is

uninterrupted.

impact of denial

A7 LAl ﬁi

Complete this section if y

lication will not be supported and will be vulnerable.

The banner app
Critical City revenue streams will be adversely impacted.

Value of planned task order request

Expiration date of planned task order
request

Scope of services

Justification of need to Issue request far

services

Jmpact of denial

LR EnBLOMeES

b

OBM Analyst Initials

R.M.

OBM Analyst Name/number

Rosalyn MclIntash / (312) 744-23 69

Page 2

Department of Procurement Services
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DEPARTMENT OF ASSETS, INFORMATION & SERVICES

SCOPE OF WORK

SPECIFICATION NUMBER 483330

The City of Chicago desired to execute a Statement of Wock with SDI Presence, LLC to pravide professional
senvices and support of the Banner (1S system. The scope will encompass the following services:

Systems Management
Application System Support

Interface Support
Software Currency, Malntenance; and Support

I}ggtaba_sg _Adm]i_"-lstraﬁon Services
Web Server Administration Services
Production Contral
Reports/Output
License Support
Full Payment Certificate — Customer Move-

pre-Collection Customer Services (Includes
Ins/Move-outts, Customer Correspondence e.g.) Address Correction, and other services)

i
i

0000 D0O0OOGCOGOO

SDI areas of support will also indude the following: : .
MeterSave — A madule was bullt to allow non-metered eustomers to volunteer to have meters
this Interface allows customers to register via

installed at their propertles. The customlzation for
an IVR system, onling, and the 311 Call Center. The.customization allows for service orders to
be generated and sent to an InforEAM to allow for the real-time update of data back to the

Banner CIS, Algorithms have been established to allow non-metered customers to get refunds
for fixed rates once the meter has been Installed.
Online Bill Payment — A module was bulit to al
consumption history through a third-party application. The third-party appitcation recelves
data from the current Banner CIS and posts payments to the Banner CIs.

Interactive Voite Response ('IVR"} System — A module was developed to allow
customers to call the City of Chlcago Department of Water Management ("CDWM") to
obtaln account Information and to establish payment arrangements. The TVR Integratlon
Is in the process of being further developed and integrated Into the Banner CIS. The TVR
system will optimize automated cali center distribution to allow for automated screen pop
In the Banner CIS, The IVR system will allow the City of Chicago Department of

o

low customers to pay bills online and view

2 NORTHH LASALLE STREET. SUITE 200, CHICAGO, ILLINOIS 60602
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Finance ("Department of Finance") to better support Clty customers while providing better

management taols,
o Bill and Letter Print — A third-party print vendor was selected and established in 2013 with

the current CIS System functionality. Analysts was performed to provide mapping to the CIS
System and to provide the vendor the file format laycuts to ensure data integrity for proper
distribution of customer information letters, reminders for payment, and bitls.

— A module to process full payment certificates has
another third-party vendor o overhaul an
based solution. The solution allows service
t online without the need to contact the

o Online Full Payment Certifications
been modified In the Banner CIS to allow
existing ontine full payment certificate Web-
firms and customers to apply for full paymen
Department of Finance directly.

Iion of Cole Taylor Bank by MB Financlal created

« Bank Remittance — A 2014 acquls
the need- to perform buslness and quality assurance to ensure the successiul

processing of bank and currency files.
Cashlering — The Department of Finance is integrated to the Banner CIS and sends payment
 from multiple payment centers and Kosks across the City. .
> Vacent Building Integration — The City of Uhicago Department of Bulldings ("CDB"), In -
coordination with CDWM and the Department of Finance, developed a module to halt billing
customers if a customer's properly (account) Is registered with the CDB, This custemization
was Implemented In December of 2014.

o InForEAM [ntegration —Service orders generated by Lhe Department of Finance and COWM
will be seht to InforEAM to allow for scheduling and dispatching of field crews.

o City Database — DolT maintains a fist of valid City of Chicage addresses. Both premises
(wiater delivery)-and malling addresses are validated against this Hst through the interface at
time of areation/update, and the ZIP code provided In response is used to update the Banner
racord. This interface Is also used to retrieve a unlque bullding 10 for the premises used In the

RIS interface.

o IRIS — The Banner application provides
appilcation for zccounts with quallfying past-due conditian
make COWM debt a condition of gbtaining or renewing 3
Department of Revenue.

o Collection Agency/law F
appolnted law firms authorized to- coll
and identified to each law firm throug
accounts reperted back by the law firms,

-

a business-license hold request to the remcte
<. The Intent of the application is to
business license required frem the
m — Data Is shared via formatted text files with various
ect debt. Accounts In bad debr status are selected
h the Interface and the collectlon status of these

A A ey T
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re downloaded Into the Banner application. Routes to be

pplication. This transaction loop provides the
lon to the Banner application and drives the

o AMR/MV-RS — Meter readings a
read are uploaded into the scheduling 2
great majority of meter reading Informat
chargefrevenue cycle.

o Address Profile Update —
end users ta make restricted updates to their malling ad

The same Interface path that supports online payments also allows
dress, name and other basic account

infarmation.
o Refuse/garbage billlng on a unified utliity bl for the City of Chicago Department of Streets

and Sanitation
o Water/sewer tax billing (Implemented
and Office of Budget Management
o Consumer price Index rate Increases far the Del
of Budget Management.
o The Banner Refresh/Database Up
and needed to address the age of the Banner cis.

(n Aprli 2017) for the Department of Finance
partment of Finance and City of Chicago Office

grade Implementation (mplemented In June 2019} s critical

SD1T will allocate the following resources to the scope of seryices:. 0

Program Manag::r VP M. Haughey
Program Manager (Specizal Projects and Production Support) | T, Mescall
Account Executive / Delivery Exccutive
Project Manager (Production Support / Full Payment K. Sedore
Certificate / Correspondenee) / Delivery Exccutive
Architect ' A. McNamara
Architect A. Smith
Architect M. Nichols
Archifect D. Prusina
Business Analyst C. Ruiz
Business Analysl J. Shepple
Sr. Application Developer A. Mittamidi
"Sr. Application Developer A.Ross
Database Adminisirator M. Poltie ]
Operations & Production Support J. Batura
Date Analyst B. Tyler
Data Analyst T. Goarcke
Data Analyst B. Rapalzdo — ]

B L
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The following deliverables will be completed a5 part

For the projects noted In the contract amendment,

Qp.

Gather and Refine Requlrements

Develop Project Definltion/Project Charter

Develop Functional Specification and Change Controls
Develop Technical Approach Specification documents
Develop all new LIHEAP rates

Develop new/modifled Banner CIS Forms/Processes/Reports
Develop Test Cases

peiform Testing
Develop Trainlng Materlals

. Perform Tralning (Traln-the-Trainer Approach}
11.

provide Post Implementation Support Services

of each project:
Project Def Inltlon documents

Project Work Plans

Weekly Status Updates/Reports

Slgned Functlonal/Technical Specification Documentation
Written Test Scripts/Cases

New/Modified Farms/Processes/Reports

Integrated Banner CIS-LIHEAP system interface

Executed Test Scripts/Cases

o Integratlon Testing
o System Testing

Tralning/Training Documentation (Tra In-the-Tralner)
Transltion Service to Post-Implementation Support Team

m%/wh—

Dr. Cynthia Wynn Project Man ger
Department of Assets. infermation & Seqvices

R i et J

mmy P TIPS

SDI resources will perform the followlng actlvities:
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DEPARTMENT OF ASSETS, INFORMATION & SERVICES

MEMORANDUM

To: Aileen Velazquez
Chief Procurement Officer
Department of Procurement Services

Attn: MNon-Compelitive Reigw Board
| l . —
\

lc__"“-

From: L o
Kurt Peterson
Chief Information Officer
Subject: AIS IT Approval for Extension
Vendor: SDI PRESENCE LLC
PO No.: 69858

Specification No.: 483330
Requisition No.: 465728

Date: October 26, 2022

I have reviewed AIS’ Non-Competitive Review Board (NCRB8) request for the document
management software license and support services with SDI PRESENCE LLC and have
found that the application is compliant and within the guidelines for the City's technical
environment and IT policies.

cc: NCRB

2 NORTH LASALLE STREET, SUITE 200, CHICAGO, ILLINOIS 60602



{SDI

SO!PRESENCE L c

September 30, 2022

Sandra Blakemore

Acting Commissianer

Department of Assets, {nformation and Services
City of Chicago

2 N. LaSalle Street, Suite 200

Chicago, IL 60602
sandra.blakemare@cltyofchicaga.org

Kurt Peterson

Chief Information Officer

Department of Assets, Information and Services

City of Chicago )

2N.taSalle Street, Suite 200, .. .. . {
Chicago, IL 60602

kurt.peterson@cityofchicago.org

Via Email Delivery

Re: Single Source Justification for Amendment No. 3 to Agreement for Banner CIS System
Maintenance and Support Specification No. 483330; Contract No. 69858 (the “Banner CiS
System Support Contract”) ’ '

Dear Acting Commissloner Blakemore and Chief Information Officer Peterson:

“SpI") isin n-'eceipt of the City's request to justify why the City should enterinto 2 single
e Banner CI5 System Support Contract pursuant to which SDI will continue to
f Finance ('DOF”) and Assets, Information and

SDI Presence LLC(
source Amendment to th
provide services to the City of Chicago Departments o
Services ("AlS”). This letter is in response to the City's request.

GENERAL BACKGROUND

request to extend the Banner €IS System Support Contract between the City
lus one (1) option year in order 1o provide continued

ction support services for the City’s Banner CI5 System.

SBl s in recelpt of the City’s
and SDI for an additional period of one {1) year p
management, malntenance, application, and produ
ter, sewer, refuse, and water/fsewer

CIS System acts as the billing agent for wa
suburbs. Mzintenance and support

As you know, the Banner
he City of Chicago and 125

jax services to customers residing in t
includes, but is not limited ta, program/projec
quality assurance, system management services
planning), application support, database administration,

t management, change management, business analysis,
[systems control and monitoring/tuning, capacity
software currency, production controls, and

Q} DI+ Chicago | 2COE Randolpn &, Ste. 2850, Chitago, IL 69601 @} sUIpretance.com [BE Toll: 698.YOVR S {SEE.965.7 739} Main: 322.580.6500




X SDI

Page 2

report/dashboard generation services. SDI creates over 2,000,000 bills, 800,000 reminder letters and

processes over $1.4B in payments annually.

UNIQLIE OUALIFICATIONS

sDI Is uniquely positioned to perform the maintenance and support services as well as project services
detailed in the ‘PROJECT BACKGROUND' Section. SDI provided services on the initial implementation of
the Banper System. Because of its history with the operation and maintenanca of the Banner CIS System,
SD is also uniquely familiar with the City's water/sewer/refuseftax rate structures, business processes,
technical environment, and the 3,000+ system modifications made since the initial implementation.
rriate knowledge of the City’s buslness processes and IT environment sets, there are

Because of SDI's inti
’s level of suppotrt.

no other IT system integrators/consulting firms that can provide SDI

5Pl will continue to assign qualified personnel to these engagements that are considered to be dominant

players In utllity, technology, and business operations. SDI staff have deep experlence and knowledge of
the Banner.CIS.System and.the business process.activities of the.DOF, AlS, Office of Budget Management
(“OBM”}, the Department of Water Management (“DWM"}, and the Department of Streets and Sanijtation
(“DS5") (separately and collectively hereinafter the “City"”). This makes SD! uniquely qualified to provide
best practices and effective recommendations for each Department. SDI staff are able to provide business
process analysls, change mahagement, and other non-applicatian consultative and value-add services due
1o their knowledge of how billing technology is used by the City.

In 2016, the City decided to begin charging for refuse services. The Clty of Chicago Department of
Innovatlon and Technology (the predecessorto AlS) tasked SD! with a feasibility study to provide options
to integrate refuse into the existing Banner CIS System with minimum impact to billing and collections.
sD| successfully Implemented the refuse billing into the Banner CI5 System helping the City generate 2
$408M revenue stream (since implemantation) for the City within a 6-month timeframe.

d SDI to add water and sewer taxes to the Banner CIS System. SDI successfully
erate an $808M revenue stream that will increase
ch intricate knowledge of the Banner CIS Systemn

both additions to the Banner CIS System were

In 2017, the City taske
completed the implementation and helped the City gen
based on an agreed rate structure. Because SDI has su
and the City's billing and collection objectives and methods,
successfully executed by SDI.

ion with the AIS, DOF, and the OBM, tasked

In 2020-2021, the City of Chicago Mayor’s Office, in conjunct
g with the billing, payment arrangement,

5DI with overhaullng their existing collection strategy alon
delinquency, and bad debt modules In the Banner CIS System. This request is to provide water, sewer, tax
elief to some of the City’s low-income hormeowners wha earoll in the City's new Utllity

and penalty biliing
ncome Home Energy Assistance

gilling Relief {"UBR”) program. Residents who are enrolled in the Low-|
Program "[LIHEAP”) were eligibte for the new UBR prog
energy / utility billing needs. The SDI Team successfully implemented

ram to assists law income households with home
the UBR Program in 2020

@) 41 - Chiceg | 200 E. Pardolph &, Ste. 3559, Chicago. il 60001 @ sdigrosence.com I on:sesxouRso 282 968.T3) Maln: 312.530.6500




¥(SDI

reducing/saving $10.3M in water/sewer debt to date for low-income eligible households In the City

service territory.

sDI RESOURCES

2 e

Many members of the current 5Dl Team were on the initial Banner System implementation. These SDI
Team members have continued to provide implementation/support services for the Banner System for
years, many residing in the Chicagoland area. 5D is committed to staff the UBR Project with resources
associated with the SDI Team averaging over 15 years of experience. The SDI Team will be led by the

following senior resources:

»  Matthew Haughey, SO VP of Delivery, has over 20 years of consulting experience and utifity

industry expertise in Customer Information Systems (CIS), Meter Reading Systems and Work
Management Systems - having previously worked for IBM Global Services — National Center
of Excellence for Utilities (previous clients for IBM Include: Is‘eatile City Light & Power and
T public Utilitles, V'e?.'tfEﬁ"EHE?‘g’{rilﬁaiein'a'"Gas‘fs'c:ijth:r.h" I'n'diz'ariE"G'és'éﬁd‘Ele:!ric’fb’é?ton'Gh'é]'. ’
Mr. Haughey also has expertise in project/program management, systems Integration,
application development, functional gap analysis, business requirement analysis, business
process development, functional design, and quality assurance testing. Other clients include
ComEd (Oracle CC&B CIS tmplementation)/Pepco {SAP CIs Upgrade)/Baltimore Gas &
Electric/Atlantic Cily Electric/Pepco/Delmarva Power/PECO (Exelon), Peoples Gas/North
Shore Gas (WEC Energy Group), Nicar.(Southern Company), Southern Californla £dison, and
the Metropolitan Water Reclamation District of Greater Chicago. Mr. Haughey has been in VP
and Delivery/Account Executive roles for the last thirteen (13) vears on the Chicago CIS

Managed Services Project.

s SDI's Account Executive / Project Delivery Executive, Ted Mescall, has 20 years of professianal
IT experience working in enterprise application development, support and management.
Certified Project Management Professlonal (PMP} and Buslness Analyst Professional (CBAP)
proficient in business analysls and project management methodologies possessing skills o
ensure successful implementation of systems and processes. Proven record of achievement
in business process re-engineering, requirements planning, guality assurance, systems

pt at team development, budgeting, and the abillty to

integratlon and managememt. Ade
Trusted laison with interpersonal skifls to develop

support and manage critical projects.
alliances between disparate groups and orga nizations.

s King Sedore has been involved in Project Management and government consulting for 10+

years and has been a key resource in various public and prlvate sector business process
improvement projects for 15 years. Mr. Sedore holds a U.S. patent in data modeling while
previously working with Navteq {HERE Maps).

analytics drive change by using data visualizat

His expertise in business inteltigence and data
ion to deliver clear understanding of difficult

% 5D1- Chucago | 200 C. andatph St Ste. 3552, Chisage, 1L 5C5C3 B cdpresencz.com 5] Toll: 5S5./OURSO] (265.955.275%) Main: 332,580.65%0
X M
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erns in customer behavior or financial impacts. He has lead

projects for Customer informatlon Systems (CIS) interfacing with IVR, custom website
development, and automatic meter reading systems. Mr. Sedare halds a Bachelor of Sclence
Degree fram the University of North Dakota with previous memberships with American

Association of Geographers and illinois GIS Association.

concepts and identifying patt

« Senior Consultant, Marie Nichols, has over 30 years of professional experience within the
insurance industry in accounting having previously worked with UNU M/Colonial Life/Lincoln
Financial Group and in the utility industry in Customer information Systems (CIS) with (6
years) SCT/INDUS and SDI (13 years) on the City of Chicago Department of Finance
project. She is proficient in project management and has a proven record of achievement in
business requlrement analysls, business process development, functional design, and quality

assurance testing.

nistrator. . with.. the. City's Banner. CIS enterprise.. .

. » . Senior System Analyst/Database CAdmi
n a variety of

application for the last 20 years, Mike Pottie has 35 years IT experience i
industries, including manufacturing, hospital inpatient management, inventory management,
pension fund management, general acrounting, utilities. Specific duties have ranged from
project/group leader, programmer analyst, systems design, database and systems
administrator, performance and security audit. He bhas participated in the successful
migration and deployment of over 20 production applications and has strong troubleshooting,
‘cammunication and documentation skills. ) '

Anil Mittamidi, Technical Lead and Principai Consultant, has over 20 years of experience in
“ Client-Sarverand 3-Tier Application Development experience and over 10 years of experience
In 24x7 Production Support. He has successfully led and served in several Banner CIS
implementation, Migration, Conversion and Cash Reconclliation projects for large utility

clients like OneGas, Atmos, NV Energy, Vectren, Aqua, and City of Chicago.

«  Ashiey McNamara, Senior Business Analyst on the City’s Banner CIS Maintenance and Support
Management's Project for the last 12 years. She has proven success working directly with our

clients to understand their business needs and translating them into requirement and process

documentation. Experienced in development of tralning material, participation of project

on, and providing post-implementation support. Lead or participant in the

implementati
and Consumer

Banner and InforEAM Service Order Interface, Refuse Initiative, Utility Tax,

r Reading, and Service Order

Price Index {CPl) projects. Proficient in MeterSave, Mete
Processing. Professional written and verbal communication.

L‘,Lr_—":q Toll: ESENGUR.SDI (338.558.7737) Main: 312.580.5500

@; 501 - Chicago } 20D E. Randlph S1, Ste. 3650, Chicago, 1L 60501 ﬁ’g edipresenca.com
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mments regarding any of the foregoing.

Please let me know if you have any guestions or co

Sincerely,

M # et/ Le
Matt Haughey d GL

VP — Public Sectar and Utilitles Practice
5DI Presence LLC (SDI)

(312) 580-7500

mhaughey @sdipresence.com

C 501 - Chicago ) 230 €. Randelph St, Ste. 35S0, Chizzsc, L 606C1 @ sdigrasenc.com lg{_{g Toll; 555 YOUR SDI88S.965.7734} Main: 312,590.9592
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spl PRESENCE LLC

October 26, 2022

Sandra Blakemore

Acting Commissioner

Department of Assets, Information and Services
City of Chicago

2 N. LaSalle Street, Suite 200

Chicago, IL 60602
sandra.blakemore@cityafchicago.org

Kurt Peterson

Chief Information Officer

Department of Assets, Information and Services
City of Chicago

2 N. LaSalle Street, Suite 200

Chicago, IL 60602

kurl.peterson @citvofchicago.org

Vio Email Delivery

es Pursuant to the SOW for Amendment No. 3 to

Re: sD| Consolidated Quote for Servic
Specification No. 483330;

Agreement for Banner CIS System Maintenance and Support
Contract No. 69858 {the “Banner CIS System Support Contract”)

Dear Acting Commissioner Blakemore and Chief Information Officer Peterson:

$pl Presence LLC (“SDI”) is in receipt of the City’s request for a consolidated quote for services to
be provided by SDI to the City of Chicago Departments of Assets, information and Services (“AlS”),
Water Management (“DWM"}, Finance (“DOF"), Office of Budget Management (“OBM”} and
Streets and Sanitation {“DSS") (AlS, DWM, DOF, OBM and DSS, separately and collectively
hereinafter, the “City”) pursuant to proposed Amendment No. 3 to the Banner CIS System

Support Contract.

GENERAL BACKGROUND
Spl understands that the City wishes to extend the Banner CIS Sys
the City and SDI for a period of one {1) year to provide management, maintenance, application,
and production support services for the City’s Banner Customer Information System {the “Banner
CIS System”). The Banner CIS System acts as the billing agent for water, sewer, refuse, and
water/sewer tax services to customers residing in the City of Chicago and 125 suburbs.

Maintenance and support includes, but is not limited to, program/project management, change
quality assurance, system management services {systems

tern Support Contract between

management, business analysis,

@ sdipresence.cam [IF} Tolt: 2555 Y0UR SO (588.968.7734) Main: 312.550.6500

@‘ SDI - Chieago | 200 €. Randriph St, Ste. 3550, Chicago, IL&0E01
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application support, database administration,

control and monitoring/tuning, capacity planning),
shboard generation services. 501 creates

software currency, production cantrols, and report/da
over 2,000,000 bills, 800,000 reminder letters and processes over $1.4B in payments annually.

Wwith this letter, the 5DI Team consisting of SDI (EMBE), Milestone Utility Services (non-
MBE/WBE), Sierra Public Safety Group {MBE) and BSG Training and Consulting (WBE) provides
the following consolidated quote far the services as requested by the City.

e e o R T = S e T
TV PrOJ et i g e e

Support & Maintenance extension year 1

Please let me know if you have any guestions or comments regarding any of the foregoing.

Sincerely,
At ﬁ',[:a,wéu/{
Matt Haughey d

VP — Public Sector and Utilities Practice
SDI Presence LLC (SD1}

(312) 580-7500
mhaughey@sdipresence.com

EE_@ Toll: SI8YCOUR.SDI (868.958.7734) Maln: 312.580.6500

@ DI - Chicaga | 200 E. Rlandalph ¢, Ste. 3550, Chicago, iL 50601 @ sdipresence.com




PROPOSED VENDOR PARTICIPATION PLAN

Consultant must list all MBE/WBE and Non-
in performance of Services under this pending agreement.
business name and certification s

in the space below by
m of the approved agreement.

participation percentages must be met over the ter

Certiffed subcont
All MBE/WBE firms

ractors, as applicable, lo be utjlized
should be listed

{alus. Please note that approved

Company Name City of Role on this | % Participation $ Participation
Chicago Task Order on this Task of Total Task
Certified MBE Order Order Project
or WBE or Cost
Non-Certified?

3

$

$

$

$

$

3

$

$

i
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FOR
NON-CONSTRUCTION
SCHEDULE C-1 PROJECTS ONLY
MBEVBE Leller of Intent fo Perform as a

Subcontraclor, Supoplier, of Consuitant

Amendment No. 3 to Water Management Customer Services Billing and Information Syslem

Project Nama: Maintenance Agreement Spocification No.: 483330
From:  SDI Presence LLC (Emetging Business Enlerprise)
(Namu of MBEWBE Firm)

To.  SDIPresence LLC (Emerging Business Entempiise and lhe Cily of Chicago.
|Name of Prime Certracior)

Tha MBE or WBE slatus of the undersigned Is confirmed by the atiached Gity of Chicago or Cook County, lllinois
Cerlification Lelter. 100% MBE or WBE padicipalion is credited for the use of a MBE or WBE “manulacturer.” 60%
participalion is cradiled for the use of a MBE or WAE “regular dealer.”
The undersigned Is prepared la parform the following services in connection with Ihe above namad projocticontract. If more
space is requlred to fully describa the MBE or WIE proposed scopa of work and/al paymenl schedule, including a degm'ption
of the commorsialiy usuful function belng performed; Attach additfonal shoels as necessary: | . -
Cuslomar Service Billing and Information System Mainteaance and Supperl Services, including by not limited 1o
oft_dala anlry. dalabase malnisnanca, batch rocassing. -

managomant, maintenarics and devalooment sUPLo 1y,
Petform application supparl seivices, produclion conlrol and system interdace requirements

The above described performance is offered for the following price and dascribed ferms of payment:

57 451.764 or DUR invoiced monthly and paid by the Clty wihin 0 days after the Cily receives the invoice.

SUB-SUBCONTRACTING LEVELS
A zero (0) must be shown in each blank If the MBE or WBE will not be §ubcontractlng any of the work listed or atlached to

this schedula.
15 9%, of the dollar valua of the contract that will be subconiracted to non MBEMWBE cont

ractors.

15 9% of the dollar value of the contracl that will be subcontracted 1o MBE or WBE contractors.,

NOTICE: If any of the scepo of work will be subgontracted, list the name of the vendor and attach o brief explanaticn,
description and pay ftem number of the work thatwill bu subgontracted. MBEMWBE credit will not be given for
work subcontracted to Non-MBEWEE contractors, oxcept for as allawed In the Special Conditions Regarding
Minority Business Enterprise Commilment and Women Buslness Enterprise Gommitment.

The undersigned will onler into 8 formal wiitlen agrepment for the above work with you as 2 Prime Contraclor, condilioned upon

your execution of a contract with the City of Chicago, within three (3) business days of your receipt of a signad conlract from the

City of Chicago.

The undersigned has enlerad into a formal written mentor protégé agreement as a subcontractor/protége with you as a
Prime Confraclor/mentor: {) Yes () No

NQOTICE: THIS SCHEDULE AND ATTAC&ENTS REQUIRE ORIGINAL SIGNATURES.

“Shawe oL

(Stgnatun of PrezidenyCrwneiCED o Authodzed Agerrol

9/16/2022

EAVRE) {Dale]

Sharee L. Wolfl, CFO
(Name/Tie-Please Prin}

swollf@sdigresance.com (312) 580-7521

(Emall & Phone Number)
Paga el
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FOR
NON-CONSTRUCTION
SCHEDULE C-1 PROJECTS ONLY

MBE/MWEE Latter of Intent to Perform as a
Subcontractor. Supplier, or Consultant

Amendment No. 3 to Water Managemen! Customer Services Billing

and Informalion System Maintenance Agreement

Project Name: Spedification No.; 483330

BSG Training & Consulting Inc. (WEE)
(Name of MEEMWEE Fim)

From:

To-  SDI Presence LLG and the City of Chicago.

{Mame of Primo Conlractor)

The MBE or WBE status of (he underslaned is confirmed by the altached City of Chicago or Cook County, lllincis
Cedificalion Letter. 100% MBE or WBE paricipation Is credited for the use of a MBE or WBE “manufaclurer.” §0%

parlicipation is credited for the use of a MBE or WBE “regular dealer.”

The undersigned is prepared to perform the following services in connection with the above named projecticontract. If more
space is required to fully describe {he MBE or WBE proposed scope of work andior payment schedule, including a description

of the commercially useful furiclion belng performed. Altach additional sheels as necessary: o
Cuslomer Service Billing and Information System Maintenance and Suppoit Services including but not limited to

analysis. quality assurance testing, and other services as requested by the City of Chicage Department of Waler,
Finance. and Assels, informalion and Services.
wing price and described terms of payment:

The above described performance is offered for the follo
$438,177.07 or DUR invoiced monthly and paid within 7 calendar days after SDI receives payment of the invoice from

lhe City.

SUB-SUBCONTRACTING LEVELS

A zero (0) must be shown in each blank if lhe. MBE or WBE will not be sub
this schedule.

contracting any of the work listed or attached to

0 o, of the dollar value of the contract that will be subcontracted o non MBE/WBE contractors.

0 9% of the dollar value of the contract that will be subcontracted to MBE or WBE conlractors.

NOTICE: If any of the scope of work wiil be subcontracted, list the name of the vendor and attach a brief explanation,
doscription and pay ltem number of the work that will be subcontracted. MBE/WBE credit will not ba glven for
work subcontracted to Non-MBE/WBE contraclors, except for as allowed in the Special Conditions Regarding
Minority Business Enterprise Commitment and Women Business Enterprise Commitment.

s a Pnme Conlraclor, condilioned upon

enl lor the above work with you a
signed contract from the

The undersigned will enter into a formal wrillen agreem
thin three (3) business days of your receipt of a

your execution of a contract with the City of Chicago, wi
Cily of Chicago.

The undersigned has entered inlo a formal written mentor protégé agreement as & subcontractar/protégé with you as a

Erime Contractor/mentor: () Yes &4 No

&I’ICE: THIS SCHEDULE AND ATTADHMENTS REQUIRE ORIGINAL SIGNATURES,

‘Mc;mg o thadzaf AguptTHMBEANEE) (Dals) 8/19/2022
Fd

(Nome/Tille-Please Print) Méme Blair, President

312-225-8120

(Emall & Phone Number) mblair@bsg-inc.co
Page 1 0f 1
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FOR
NON-CONSTRUCTION
SCHEDULE C-1 PROJECTS ONLY

MBE/WBE Lelter of Intent fo Parform as a
Subconlraclor, Supplier, or Consultant

Amendment No. 3 1o Water Management Customer Services Billing

and Information System Maintenance Agreement
Specification No.: 483330

Project Name:

Sierra Public Safety Group LLC (MBE)
[Name of MEEMBE Fim}

From:

To: SDI Presence LLGC and ihe City of Chicago.

{Name of Frime Ciniracion

by the atiached City of Chicago or Cook Caunty, linois

The MBE or WBE slatus of the undersigned is confirmed
dited for the use of a MBE or WBE "manufacturer.” 60%

Cenrtification Letter, 100% MBE or WBE participation is cre
pariicipation is credited for the use of 3 MBE or WBE “regular dealer.”

The undersigned is prepared lo perform the following services in connection with the sbove named projectconltract. If mere
space is required to fully describe the MBE or WBE proposed scope of wark and/ar payment schedule, including a descriplion

of the commercially useful funclion being performed, Attach addilicnal sheels as necessary” . o
Customer Service Billing and Infarmation System Maintenance and Support Services including pul nol limited Lo
Snalvsis. auality assurance esting, and other services as requested by the Cily of Chicano Department of Waler,

Finance, and Assels, Information and Services.

ance is offered for the following price and described terms of payment:
days after SDI receives payment of he invoice {rom lhe

The above described perform
$436,800 or DUR invoiced manthlv and paid within 7 calendar

City.

SUB-SUBCONTRACTING LEVELS
A zera (0) must be shown In each blank ifthe
this schedule.

MBE aor WBE will not be subcantracting any of the work listed or atlac;hed 10

0 o, of the dollar value of the conltract that will be subcontracted to non MBEMVBE contraclors.

0 % of the dollar value of the contract that will be subcontracied to MBE or WBE contractors.
NOTICE: if any of the scope of work will be subcontracted, list the name of the vendor and attach a brief explanation,
| be subcontracted. MBE/WBE credit will nat be given for

description and pay itern number of the work that wil
work subcontracted to Non-MBE/WBE contraclors, except for as allowed in the Special Canditions Regarding
Minority Business Enterprise Commitment and Women Business Enterprise Commitment.

ove wark with you as a Prime Conlraclor, contitioned upon

The undersigned will enterinto 8 fermal wrilten agreement for the ab
business days of your receipt of a-signed contract from the

your axacution of a contract with the City of Chicago, within three (3)
City of Chicago.

The undersigned has entered into a formal written mentlor protégé agreerment as a subcontractor/protégé with you as a

Prime Contraclor/mentor: () Yes ¢ Na

NOTICE: THIS SCHEDULE AND ATTACHMENTS REQUIRE ORIGINAL SIGNATURES.

s B o
et i e v Y

Jose F. Sierra N
(Signature of Presidenl/Cwner/CEO or Authorized Agenl of MBEAVBE] (Dale)  9/19/2022

(Name/Tille-Please Print) Jose F. Sierra, President

773-852-5898

(Email & Phone Number) jsierra@sierrapublicsafetygroup.com

0812013 Page 10f 1




FOR
SCHEDULE D-1 NON-CONSTRUCTION
Compliance Pian Regarding MBEAMBE Utilization PROJECTS ONLY

Affidavit of Prime Conlraclor

MUST BE SUBMITTED WITH THE BID. EAJLURE TO SUBMIT THE SCHEDULE D-1 WILL CAUSE THE

BID TO BE REJECTED. DUPLICATE AS NEEDED.

Project Name:_Amendment Na, 3 lo Waler Management Cuslomer Services Billing and
Informalion System Mainlenance Agreement
Specification No.:__483330 .

In connection with the abave captioned conlract, | HEREBY DECLARE AND AFFIRM that | am a duly authorized

representalive of __SD! Piesence LLC
{Name of Prime CaonsultanVCantractor)

and that | have personally reviewed the malerial and facts set forth nerein describing our proposed plan lo achieve the

MBEMWBE goals of ihis contract.
All MBEAWBE firms included in this plan have been certified as such by the City of Chicago and/ar Cook County,
lllinois (Letters of Cerlification Attached).

1L Direct Participation of MBE/WBE Firms:

ing the manner of MBE/WBE participation, first consider involvement wilh

NOTE: The bidder/proposer shall, in delermini
beontraclors, and suppliers of goods and services direclly related to the

MBEMAEE firms as joinl venture pariners, su
performance of Lhis contract.
Hified MBEs or WBESs, atlach

A. I bidder/proposer is a joinl venture and one of maie joinl veniure partners are ca
describing the role

copies of Lelters of Cerlification, Schedule B formand a copy of Jeint Venture Agreement clearly
of 2ach MBEANBE firm(s) and its cwnership interestin the joinl venture.

n for each MBE/WBE Subcontractor/Supplier/Consuitant participating on this contract:

SDI Presence LLC (EBE)

B. Complete this seclio

1. Name of MBEANVBE:
200 E. Randolph Street, Suite 3550, Chicago, IL. 60601

Address,

Cantacl Parsgn;_David Gupia, CEO
312-580-7510

Phone plumber;
522

Dollar Value of Paricipation § $2,780,
35

Percentage of Parlicipation %

Mentor Protégé Agreement (atlach executed copy): ( ) Yes ( ) No Add') Percentage Claimed:' %

Tatal Participation % 35

g Sierra Public Safety Group LLC (MBE)

2. Name of MBEME
515 W. Wrightwood Avenue, Suite 543, Chicago, IL 60614

Address:

Contact Person._ Jose F. Sier(a, Fresidenl

parlicipation credit (up to a maximum of five (5) percent) for

' The Prime Contraclor may claim an additional 0.333 percent
he MBEMBE protégé firm.

every ane (1) percent of lhe value of the contract performed by t
0812013 Page 1018
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Schedule D-1; Prime Contractor Affidavit-MBE/WBE Complianc

773-851-5898

e Plan

Phone Number:

Dollar Value of Participation & $436,800
10

Percentage of Parlicipation %

Mentar Protégé Agreemenl (altach executed copy): () Yes ( }No

Total Participation % _10
BSG Training & Consulting Inc. (WBE)

Add'l Percenlage Claimed: %

Name of MBEAWWBE:
Address: 2146 8. Michigan Avenue, Chicago, IL 60616

Conlact Person: Mallie Blair, President

Phone Number:_ 312-225-8120

5 $219,088.53

Dallar Value of Participation
5

Percentage of Participation %

Menlor Prolégé Agreement (attach executed copy): ( ) Yes { ) No

Total Participation % __3

Add'l Percentage Claimed: %

Name of MBEWBE:

Addiess:

Contacl Person:

Phone Number:

Dollar Value of Particlpation $

Percentage of Paricipation %

Menlor Prolégé Agreement (attach execuled copy): ( )Yes ( )No

Total Participation %

5. Atlach Additiona! Sheets as Needed

I. Indirect Participation of MBE/WBE Firms

NOTE: This seclion need not be completed if the
outlined in Section 1. If the MBEMBE gaals hav
expected 1o demanstrale thal the proposed MBEAMBE direct participatian repr

the circumstances. Only after such a demanstration Wi

MBEMBE Subceontractors/Suppliers/Consultants proposed to

parformance does not directly relale to the performance of Ihis coniract:

0812013

1.

Add’l Percentage Claimed: %

MBEAWBE goals have been mel through the direcl parlicipation
s nol been mel {hrough direct participstion, Confraclor will bo
esents (he maximum achievable under

il indirect participation be considered.

perform work or supply goods or services where such

Name of MBE/WBE:

Address:

Conlact Person:

Page 2 of §

o  n m—




0872073

Schedule D-1: Prime Contractor Affidavit-MBE/WBE Com

pliance Plan

Phone Number:

Doliar Value of Participation

Percentage of Parlicipation %

Mentor Protégé Agreement (attach execuled copy): { } Yes

Total Participation %

{ )No

Add' Percentage Glaimed: %

Name of MBEANBE:

Address:

Conlact Person.

Phone Mumber:

Doltar Value of Parlicipation 3

Percentage of Participation %

Mentor Protégé Agreement (attach executed copy): { )} Yes

Total Participation %

{ )YNo

Add'l Percentage Claimed:

%

Name of MBE/WBE:

Address:

Contact Person:

Phorne Number:

Dollar Value of Participation §

Percentage of Participation %

Menior Protégé Agreement (attach executed copy): { )Yes

Total Participation %

( )No

Add'i Percentage Claimed:

%o

Name of MBE/MWEE:

Address:

Contacl Person:

Phone Mumber:

Dollar Value of Participation &

Percentage of Participation %
Mentor Proiégé Agreemenl (attach executed copy): () Yes

Total Participation %

Aftach Additlonal Sheels as Needed

{ INo

Add'l Percenlage Claimed:

Paged ol 5
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Schedule D-1: Prime Contraclor Affidavit-

Summary of MBE/WBE Proposal

MBE Proposal {Direct & Indirect)

1.

MBE Direct Participation

MBEMWBE Compliance Plan

MBE Firm Narne

Dollar Amount

Percent Amount _]
Participation (%)

Participation (§)
SDI Presence LLC (EBE) $2,780,522 35
Sierra Public Safety Group LLC $436,800 10
Total Direct MBE Participation $3,217,322 45

2. MBE Indirect Parlicipation

MBE Firm Name

Dollar Amount
Participation ($}

Percent Amount
participation (%)

Yota! Indirect MBE Participation

B. WBE Proposal {Direct & Indirect)

QBI2013

1.

WBE Direct Participation

Percent Amount

WBE Firm Name

Dollar Amount
Participation ($)

participation (%)

BSG Training & Consulting

$219,088.53

5

Total Direct WBE Participation

WBE Indirect Participation

WRBE Firm Name

Dollar Amount
Participation (8]

Percent Amount
Participation (%)

Total Indirect WBE Participation

Pagedof 5




Schedule D-1: Prime Contractor Affidavit-MBE/WBE Compliance Plan

The Prime Conlractor deslgnates the following person as its MBE/WBE Liaison Officer:

Basbara Jackson (312) 580-7663

(Phone)

PENALTIES OF PERJURY THAT THE CONTENTS OF THE
T, THAT NO MATERIAL FACTS HAVE BEEN OMITTED, AND
ACTOR TO MAKE THIS AFFIDAVIT.

(Name- Please Prinl or Type)

| DO SOLEMNLY DECLARE AND AFFIRM UNDER
FOREGOING DOCUMENT ARE TRUE AND CORREC
THAT ! AM AUTHORIZED ON BEHALF OF THE PRIME CONTR

SDI Presence LLC

(Name of Prime Gonlractor — Print o Type) State of: lincts
Pz
< n N
N g F‘Q/ ( )cu L County of; Baok
\

{
(Signaiure} e

Sharee L. Wolfl, CFO
{Name/Title of Affiant — Prinl or Type)

October 27, 2022
(Dale)

Sharee L. Wolif
{Name of Affiant)

On this 27" day ol_October | 2g 22 \he above signed officer

personally appeared and, known by me to be the person described in the foregoing Affidavil, acknowledged that (s)he

exaculed the same in the capacily stated therein and for the purposes therein contained.

JEAN EVENER
OFFICIAL SEAL
Natary Public, State of ntinois
My Commission Expires

IN WITNESS WHEREOF, | hereunto set my hand and seal.

N éf/
(N o 18 ~

— May 29, 2023
(»’ } (Notary Public Signalture}
/
SEAL:
Commisslon Expires;_ MY 29, 2023
Page 50l 5
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-‘-\,C?'-}h’Ds ' CERTIFICATE OF LIABILITY INSURANCE g
/ ! 12/172022 513142022
THIS CERTIFICATE [S ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE QF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE |SSUING INSURER(S}, AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
TAPORTAMNT: I Lha cortilicale holder Is an ZDDITIONAL INSURED, the policy{ics) must have ADDITIONAL INSURED pravislons or be endorsad.
cectaln pollcles may requlre an endorsomont, A statsment on

I SUBROGATION IS WAIVED, subjoct to Lhe torms and conditfons of \he policy,

this carliicate dens nol conler rigits 1o the contilicale holder In ligu of such endos ts].
FrODUCER LOCKTON COMPANIES T -
500 West Monroc, Suitc 3400 PRONE D% ek
CHICAGO 1L 60661 G o |2, e
(312) 669-6900  SoORENS.
NSURER{S) AFFORCING COVERAGE _— HAIC ¥
- wsunena: The Charter Ouk Fire Insurance Company 25615
;”:;;2;3 SD] Presence LLC wevaren - The Phoeaix | ¢ Company 352
200 E, Randciph St weunsn e - Travelors Propesty Casualty Co of America 25674
Ste 3550 wsungno: *** SEE ATTACHMENT ***
Chicago JL 60601 eunen s - The Travelers Indemnity Company of Cannecticut 25682
IHEURERAF -
COVERAGES CERTIFICATE NUM BF:R: 135801563 REVISION NUMBER: HUENKXAX

THIS IS TO GERTIFY THAT THE FOLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONOITION OF ANY COMTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE -AFFOROED
BEEN REOUCED BY PAID CLAIMS.

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWHN MAY HAVE
s 2 AASLs
i TYPE OF HSURANGE Rl PoLCY HUMODH 1&% i) LTS -
¥ COMMERCIAL GENERAL UABILITY Y i " 9032 EACH CCOLARENCE s 1,000,000
B h;.,.__! i - [EJ Y 630087390663 67112022 G120z [ e
- | cuomsanoe- OCCUR - -~ oo | PREMISES {En oocutrenco) $73,000000 - —}— 1
] pEDEXP penepenont |3 10,000
] penpona, s AoV | s 1,000,600
| GEIL ACGREGATE LIMIT APPLIES PER: GENEPAL AGGREGATE s 2,000,000
X | cuey 1588 ) o PROtUCTS - CoMPRoP AGS | & 2,000,000
oIMER: ) S
A | Auromoare UseaiTY Y T v | sroosizesr T (e | e U s 1,000,000
¥ | ¥ AUTO BODILY IHLIURY (Per person) | 5 XM XXX XX
| OWHE SCHE
{2 [ o s s OUOOK
|| autas one AUTOS ONLY | [Pex acridnal) 5 XXAXXXX
s XOOIXXXX
¢ |x |umereniatta® | X | ocCUR Y | Y| cupos724762 6/1/2022 6/1/2023 | EACHOCCURKENCE s 15,000,000 |
EXCESS UAB CLAIUS MADE ACGREGATE s 15,000,000
ceo | | nemmens 10.000 | XXXXXXX
GNRERT £ TR -
E fmsm&":ﬁ:u‘&‘&"v Gia Y| ypos7z4412 §rl2022 | 61142023 P I L
ANY FROPTUETCRUPARTREREXECUTIVE £.L EACH ACCIDENT s 1.000,000
CFAICTAMERIEN EXCLUOEDY NIA
[Mandatesy In m;;l =1 ompase -eacnmovesl 5 1,000,000
O ecriso TR B
e T OF: GPERATIONS brw 1 DsEASE - PoLCY Lt | $ 1,000,000
D | Professional N | N} SEEATTACHED 7712021 | 12/1/2022 | 40M each claiin & aggregaie limit,
Liabiliry/Technoloyy E&O7 $250,000 deductible
Cyber

£5 [ACCRD 121, Addilenal lTemarke Schedube, may be atiached M mors eoace ls regulred)
AFPLICAULL SO THE CARKIERS LISTED AND NIT PCLICY TERMIS) BOFERENCLD.

ol Suppart, Specificatian Humber 483130

DESCMIPTICN OF GPLRATIONS | LOCATIONS ! VEMICL
TIRS CERTIFICATE SUMERIEDESALL PAUVIGUSLY 144UED CTRTIHCATES IGR TINS NCLDER,

ILE: Water Menagement Customer Servics, Rilling ond Informaticn Systen: Maintenance 3

CERTIFICATE HOLDER GANCELLATION __ Sec Altachmenis
2:?158(}-533 SHOULD ANY OF THE ABOVE DESCRITED POLICIES SE CANCELLED BEFORE
D::g;:(mc::lc:%%wcum:n-:-n! Services Z*éioﬁg’:‘,?ge"ﬁf#” %Eapoﬁég ﬁ:g\“;gﬂ: € WILL 82 DELIVERED IN
121 LaSalle Sireet, Room §06 o
Chicago 1L 60602 P ntmttz_n"t_a:g;._--"" = 2 _,_7.
A4 (D (A

[
© 1559.2075 ACORD CORPORATION. All rights reserved.

ACORD 26 (2016/03) The ACORD nama and logo are regisiered marks of ACORD




CONTINUAYION DESCRIPTION OF OPERATIONSILOCATIONSIVEHICLESIEXCLUSIONS ADDED BY ENGORSEMENT/SPECIAL PROVISIONS {Use only U more space is requiced)

The City of Chieago is maluded as sdditional insnre{s) on o Primary and Men-conle ihutery basis if requized by wrillen
cantrzet wilh respect to General Liability and Auto Liability per the terms and conditions of the policy. A waiver of
subrogation applics i favor of the Jdditional issurcd if required by wrillen confact with respect 10 General Linbility, Auto
Liakility, and Workers Compensalion per the leons and conditions of the policy where pernnited by state taw. Umbrella
liahility soverage follows form over the undedying General Liability if eequired by wrillen contract per the terms ond
conditions of the policy. A 30-duy notice of cancellation i+ included if required by written confract wills respeet 1o General

Linhility por the tennsand conditions ol the pulicy.

ACORD 2§ (2016/03) Cenlificate Molder 1D: 18580563




Attnchment Code: 12590430 Masler ID: 1427688, Corificale 1D: 18580563

Policy Number

Policy Period

Insurer

Limits

12/1/2021-12/1/2022

Travelers Property Casualty Co

Policy Aggregate

.. Company

ZPL 91N34346
of America $10M
EOC 6947146 - 02 12/1/2021-12/1/2022 Zurich American Insurance $10M x $10M
Company
USFO1012921 12/1/2021-12/1/2022 Interstate Fire & Casualty $10M x $20M
Companies
EKI3408047 12/1/2021-12/1/2022 Scottsdale Indemnity Company $5M x $30M
MTES040362 02 12/1/2021-12/1/2022 Indian Harbor Insurance $5M x $35M




CERTIFICATE OF FILING FOR

CITY OF CHICAGO ECONOMIC DISCLOSURE STATEMENT

Date of This Filing:04/20/2022 04:35PM

EDS Number: 172231
Original Filing Date;04/20/2022 04:35 PM

Certificate Printed on: 04/20/2022

Disclosing Party: SDI Presence LLC Title:Chief Legal Officer

Filed by: Linda Peity

Matter: Amendment No. 3 to Water
__Management Customer Services Billing and

Information System Maintenance Agreement

Applicant: SDI Presence LLC

Specification #: 483330

Contract #: 69858
The Economic Disclosure Statement referenced above has been electronically filed with

the City: Please provide a copy of this Certificate of Filing to your city contact with other
required decuments pertaining to the Matter. For additional guidance as to when to provide this’
Certificate and other required documents, please follow instructions provided o you about the

Matter or consult with your City contact.

inted by visiting hllps://wcbappsl.chicago.govh:ds and
to contract award, the filing is, accessible
ois Freedom of

A copy of the EDS may be viewed and pr
entering the EDS number into (he EDS Scarch. Prior
online anly to the disclosing party and the City, but is still subject 10 the Illin

Information Act. The filing is visible online to the public after contract award.




