
I DON’T HAVE HEALTH INSURANCE. 
HOW CAN I ACCESS HEALTHCARE 
SERVICES IN MY COMMUNITY?

•   Main Phone: 312.747.9884 
•   Employment Verifications: 312.747.9580 
•   Medical Records: 312.747.9782
•   24-hour Assistance: 311

There are many community health centers that provide low- or no-cost 
healthcare regardless of insurance, immigration status, or ability to pay.

The easiest way to find a community health center near you is by calling the 
2-1-1 line and connecting with a live Resource Navigator, who can provide 
comprehensive information and referral support for any health and social 

services that you may need.  
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TO CONNECT WITH A LIVE RESOURCE NAVIGATOR:

Dial 2-1-1 
Text your zip

code to 898211
Visit 211

MetroChicago.org and
use the webchat chat feature

For additional health services and 
resources provided by the Chicago 
Department of Public Health, please 
visit Chicago.gov/Health.

If you or someone you know is in immediate danger of harm, please call 911.

•   Communicable Disease, Tuberculosis, and Immunization: 312.746.5380 
•   Food Protection: 312.746.8030
•   Lead Poisoning Prevention: 312.747.5323
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